Circular No.: 18-056
Date

:
27 March 2018
To

:
ALL UNIT OWNERS & RESIDENTS
Subject
:
PET POLICY REMINDER
Pets are not allowed as stated in 2.5 Section A of the Master Deed and Restrictions, ’’…The Owner shall not keep any animal in the Residential Unit nor shall anything be done therein or emanate there from which may become an annoyance or nuisance to the other Owners or which constitutes a violation of any law or regulation... ”.  
These Rules & Regulations have been revised from time to time since 2009 to accommodate the request of some unit owners to allow them to keep their pets. 

However, realizing that the amendment of the Master Deed requires the approval of 100% of the unit owners, the 2017 Board of Trustees felt the need to revise once again the said House Rules to take into consideration those unit owners who do not want pets in TRAG in accordance  with the said Section of the Master Deed.

1.1 GENERAL
1.1.1 Only those with existing dogs and cats registered as of September, 2016 (the latest house rules on pet revision) are allowed as pets inside their units with a maximum of two dogs or domestic cats with maximum of 30 lbs weight limit. Once these registered pets die, these will no longer be replaced with another one. In this connection, pet owners are encouraged to spay/neuter their pets.

It is understood that the residents register their pets with the Administration Office in compliance with the regulations promulgated in 2016. Non registration would mean these were brought in illegally and would mean expulsion of their pets from TRAG.

1.1.2 To ensure that the pets have not been replaced, unit owners are required to register their pets every six months. For registration of dogs and cats, the pet-owner must submit proof of vaccination for rabies and distemper that is less than one year old; 

1.1.3 All pets shall be kept within the residents’ units. These are not allowed in the common areas such as The 5th Floor Podium (Swimming Pool, Gym, Social Halls, Function Rooms, Dance Studio & Kiddie Room), Autocourt, Parking levels, Sky Deck, Tower Lobbies, and Hallways.

At all times when outside the resident’s unit and in TRAG premises including 
passing through the Hallways, Autocourt & Parking Levels, residents/minders are requested to transport pets secured in a zipped up hand-carried case/bag or pet pouch/stroller; otherwise pets must be muzzled and on a short leash. 

Pets which are not transported in a zipped up hand-carried case/bag or pet pouch should enter and exit the complex through the Service Entrance (Loading Dock) or Bridge way located at the 2nd Floor.  

1.1.4 When with their pets, residents/minders should only use the Service Elevator. 

In the event that the Service Elevator is not in operation, residents should only use the Passenger Elevator beside the Service Elevator.

1.1.5 The pet owner shall be responsible for cleaning after their pets. Solid Pet Excrement (stool) must be picked up, bagged, disposed of properly, and sanitize the affected area. For Liquid Pet Excrement (urine), pet owner/minder must have water or cleaning agents on-hand to sanitize the affected area.

1.1.6 The pet owner shall be solely responsible for any injury/damage(s) to any person or property. In pet attack cases, TRAGCC reserves the right to immediately require the owner to remove the offending pet from TRAG.


1.1.7 All pet owners and minders MUST attend the required seminars on proper handling of their pets in TRAG from time to time. Failure to attend will mean violation of the House Rules and may be subject to expulsion of their pets from TRAG.

1.1.8 Any violation of the House Rules on Pets shall be penalized as follows:

	OFFENSE
	PENALTIES

	1st Offense
	Written Citation
	Php 3,000

	2nd Offense
	Written Warning
	Php 6,000

	3rd Offense
	Written Warning
	Php 12,000

	4th Offense
	Written Expulsion
	Immediate removal of the pet from TRAG and to be permanently banned.


1.2 PETS THAT ARE DECLARED NUISANCE
1.2.1 Upon receipt of any reasonable written complaint from two or more residents, TRAGCC reserves the right to require the pet owner to remove from TRAG any pet which the corporation finds to be a nuisance.  The pet may be returned to TRAG after presentation of certification that the offensive behavior has been corrected.  A second offense will result in the permanent banning of the pet. 

1.2.2 TRAGCC shall declare a pet a nuisance if it makes persistent and excessive noise including but not limited to whining, barking, howling, meowing, hissing, cat calling, chirping, cawing, and mimicking that is audible to persons nearby for 10 continuous minutes or a total of 30 minutes over a period of 3 hours between 6am to 10pm and 5 minutes or a total of 15 minutes over a period of 3 hours between the hours of 10 pm and 6 am.

Kind regards,

For and on behalf of The Residences at Greenbelt Condominium Corporation
THESS M. FLORES
Head Property Manager

